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THERA PATIENT
SUPPORT" PROGRAM

There for you and your patients
every step of the way

Visit

THERAPatientSupportUS.com/Egrifta
to learn more




Why Enroll Your Patients

in the THERA patient

support® Program?

Helping Your Patients Start, Save, and Stay on EGRIFTA WR™

THERA patient support® is your dedicated resource, there for you
and your patients every step of the way, providing personalized
assistance to help them:

Start therapy Save Stay on EGRIFTA WR™
quickly by minimizing on treatment-associated treatment with

barriers to access, costs through ongoing, personalized,
including insurance reimbursement navigation one-on-one support.
approval(e.qg., prior and other financial

authorization, appeals). assistance programs.



Welcome to the THERA patient support® Program

Personalized support for you and your patients

Identify a patient as appropriate Based on your clinical evaluation, identify a patient who is appropriate for
for EGRIFTA WR™. treatment with EGRIFTA WR™:
« Adult PWH with lipodystrophy who requires targeted reduction of EVAF

Enroll your patient in the THERA You can enroll your patient in two different ways:
atient support® Program. :
P PP g E 'E Access the E E Visit our
form, then fax : " Physician’s
the completed r Portal online
- formtous E!l.r-l

% 3. Consent Capture patient consent. Capture your patient’s consent on the last page of the enroliment form .
\_/

If consent is missing, THERA patient
support® will need to contact the
patient to secure their consent before
|| e ) B8 the enrollment process can proceed.

Patient Consent Section

4, Covel"age THERA patient support® leads the Our THERA patient support® Patient Care Coordinator leads the coverage
coverage investigation. investigation and provides your office support with:
« Benefits investigation « Supporting denials and appeals

« Prior authorizations

@ If required, our Field Reimbursement Manager will work with your office staff
to address any additional coverage requirements.

Your patient is approved and ready to begin EGRIFTA WR™ treatment

5. Welcome Patient receives a welcome call from Our Patient Care Coordinator will welcome your patient to the program and provide
Call a Patient Care Coordinator. them with important resources, including:
« Co-Pay Assistance* (for eligible out-of-pocket costs)
« Information on medication delivery through our specialized pharmacy network
- Arrange delivery of a free sharps container and EGRIFTA WR™ Patient Resource Kit

to them
6. Training Patient receive one-on-one injection training A THERA Nurse Navigator provides personalized, one-on-one injection
with the THERA Nurse Navigator. training to help patients begin their treatment.
7. Ongoing Patient receives personalized support One-on-one touchpoints with a Nurse Navigator help your patient set treatment
while enrolled in the THERA patient goals and stay on treatment with EGRIFTA WR™.

Support

support® program.
*The Co-Pay and Financial Assistance Programs are available only for eligible patients.



Meet Your THERA patient
support® Program Team

There for you and your patients, every step of the way

THERA patient support®
Patient Care Coordinator

« Initial primary contact for your
patients enrolled in the THERA
patient support® Program

« Helps patients explore coverage
benefits and financial assistance,*
including:

- Verify insurance coverage and
reimbursement options

- Assist with prior authorization and
claims denials/appeals

- Enroll eligible patients in the
EGRIFTA WR™ Co-Pay Assistance
Program*

© Remind your patients

To save 1-833-23-THERA (1-833-238-4372)—the . - THERA patient support
number—in their contacts to ensure they never miss important updates and
always know when a THERA patient support® team member is calling them.

For Your Patients

VAT

THERA patient support®
Nurse Navigators

« Patient contact during EGRIFTA WR™
treatment

« Provides one-on-one injection
training to all new patients

« Helps patients manage treatment
goals and expectations

« Provides ongoing support through
scheduled one-on-one touchpoints

« s available by phone to address
treatment-related questions or
concerns from your patients

For You and Your Staff

THERA patient support®
Field Reimbursement Managers

« The primary point of contact for you
and your office staff for all Program
support andinquiries

« Describes coverage criteriaand
policy updates

« Helps navigate reimbursement
challenges (prior authorization and
claim denials/appeals)

« Link between the THERA patient
support®Program and the Patient
Care Coordinators to ensure efficient
service delivery

*The Co-Pay and Financial Assistance Programs are available only for eligible patients.



THERA patient support®
Program
Powerful Support, Every Step of the Way

Starting treatment

Streamlined access through the insurance approval process

(e.g., prior authorization, appeals) reduces the administrative
burden on your office and ensures medication is delivered to
your patients.

Saving on costs

Financial navigation and assistance* for your patients, including
the THERA Co-Pay Program and alternative funding option
investigations, help patients reduce out-of-pocket costs.

Staying on treatment

Ongoing, personalized, one-on-one support from our dedicated
THERA patient support® Program staff for you, your staff, and
your patients.

Explore the THERA patient support® Program

Visit THERA patient support®online to learn

more about our services, offerings, and
available resources.

Have questions? Call THERA patient support® toll free at 1-833-23-THERA
(1-833-238-4372) and a THERA Patient Care Coordinator will assist you and your
office staff. Available Monday to Friday from 8:30 a.m. to 8:00 p.m. ET.

Toreport suspected adverse reactions, contact # - THERA patient support
toll free at 1-833-23-THERA (1-833-238-4372) or the FDA at 1-800-FDA-1088 or
visit www.fda.gov/medwatch.

*The Co-Pay and Financial Assistance Programs are available only for eligible patients.
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